government travel bans in place

Clients are not allowed to travel to the vehicle pick-up location or from the place of their
residence due to official government travel bans lasting up to (less than) one (1) full month prior
to vehicle pick-up.

Full invoice amount already paid Non-refundable down payment paid
refund option 1.A. 1.B. | 1.C. 1.D. | 1.E.
voucher amount | total amount paid 25% of invoice total amount paid
12 month past the last| 24 month past the 12 month past the
— . . . . . ) 24 month past the last
expiration date none confirmed pick-up | last confirmed pick- last confirmed pick- . .
confirmed pick-up date
date up date up date
* aditional fees none none USD 100.00 none USD 100.00
refund amount $ N/A payment amount minus voucher amount N/A
refund date N/A within 60 days of cancellation N/A
. . L . . same rates as original booking - no price
. same rates as original booking - no price increase, including Early ) . . . . )
new booking rates . . . . increase, including Early Bird Discount if
Bird Discount if applicable )
applicable

* additional fees (other than non-refundable portions) will be deducted from the value of the voucher



no government travel bans in place. Some restrictions may apply.

Clients are allowed to travel from their place of residence to the destination of the confirmed
vehicle pick-up within one (1) full month after official government travel bans have been
suspended, but clients decide to not travel - regardless of reason.

Full invoice amount already paid Non-refundable down payment paid
refund option 2.A. 2.B. | 2.C. 2.D. | 2.D.
voucher amount | total amount paid 25% of invoice total amount paid
L 12 month past the last confirmed pick-up 24 mon'Fh past t.he 12 mon'Fh past t,he 24 month past the last
expiration date last confirmed pick- last confirmed pick- . .
date confirmed pick-up date
up date up date
* aditional fees none USD 100.00 USD 250.00 UsD 100.00 UsD 250.00
ayment amount made, minus 25% of
refund amount $ N/A pay o ° N/A
invoice amount
refund date N/A within 60 days of cancellation N/A
t blished at ti f
new booking rates new rates as published at time of new booking newrates as pubolcjkiig attime ornew




